Police Department	Compliment, Suggestion, and Complaints



The Tucson Airport Authority Police Department (TAAPD) encourages anyone who has information about possible employee misconduct to submit a complaint.
Maintaining open and respectful communication with our community is a priority. Public trust is essential to effective policing, and we are committed to reviewing all complaints promptly, thoroughly, and fairly. This process helps protect the rights of both community members and our employees, while strengthening accountability, credibility, and transparency within the department.
We understand that filing a complaint or providing feedback can feel uncomfortable or stressful. TAAPD limits access to information about individuals who submit complaints and strictly prohibits retaliation of any kind.
We also welcome compliments and suggestions, whether about individual employees or the department as a whole. TAAPD is dedicated to providing the highest level of service to the traveling public, airport tenants, and employees at the Tucson International Airport.
How to submit feedback
Online:
Compliment, Suggestion, and Complaint forms may be submitted electronically through our website:
www.flytucson.com
By Mail:
Tucson Airport Authority Police Department
7250 S. Tucson Blvd., Suite 300
Tucson, AZ. 85756

By Phone or In Person:
You may contact the Airport Communications Center at (520) 573-8182 and request to speak with a police supervisor.



1. Identify the type of report being made by checking the appropriate box(es) below:

__   Compliment
We appreciate hearing about the exceptional work done by our employees. This information will be shared with the individual employee and their supervisor.

	Suggestion
The Tucson Airport Authority Police Department welcomes suggestions made by the community. Many of these will be used in helping formulate the future activity of the department.

	Complaint
It is the policy of the Tucson Airport Authority Police Department to investigate all allegations of misconduct by our employees. You can remain anonymous, or report misconduct on behalf of a third party. This may limit our ability to investigate the incident but will still initiate an investigation.

2. Be as specific as possible about the event. If known, include officer/employee name and badge number or description. Also include the date, time, and location if known. Please print legibly or attach a separate typed sheet instead.

____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________

Your name:								Phone#:
Address:

Personal information is optional, but we would like to contact you to follow up on your report.
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